SY 06-07 Complaint Log

	Case #
	Filed
	Decision
	Allegations
	Decision
	Corrective Action
	Unresolved Issues



	06080101
	8-1-06
	9-28-06
	1. Failure to implement IEP 

2. Failing grades due to inappropriate program or supports
	1. School failed to implement 6-1-06 IEP (no dog tag system in place at beg. of school year)

2. Progress notes incomplete or not delivered to parent
	1.Ensure all IEP team members have copy of IEP

2. Continue dog tag system

3. Input into ISPED and deliver past due progress notes

4. Inform parent of right to request IEP meeting anytime

5. Consideration of other CSSS to address student’s needs

6. Conduct staff training on ISPED inputting, drafting of IEP goals and drafting PWNs
	Student’s reading ability declined over 2 year period

	06082101
	8-21-06
	10-18-06
	1. Failure to refer for evaluation to determine eligibility
	School was compliant.  School shall initiate an SST meeting w/in 20 days.
	
	

	06082901
	8-29-06
	10-26-06
	1. Failure to provide O.T.

2. Failure to provide parent with copy of IEP
	1. School complied with OT services in the IEP

2. ISPED does not indicate that copies of IEP given to parent
	1. IEP CC to provide copies of IEPs to parent using certified return receipt
	Personality differences between parent & OT

	06092401
	9-27-06
	11-22-06
	1. Failure to review IEP at least once/year

2. Denial of request for MH eval

3. Failure to implement IEP

4.Failure to include psycho-logist input in IEP

5. Failure to provide parent a copy of psychologist’s input
	1. School failed to meet the 60 day timeline for initial eval.

2. School compliant on other issues.
	1.School personnel to undergo training on the eval and re-eval process and using early dispute resolution techniques.
	Behavior plan viewed as not part of the IEP so unregulated by IDEA 

	06100501
	10-5-06
	11-30-06
	1. Failure to conduct IEP meeting in timely manner
	School was compliant
	
	IEP mtg. held 41 days after parent request but no legal prescription of “reasonable amt. of time”

	06100502
	10-5-06
	11-30-06
	1. Failure to provide parents with prior notification and consent to obtain info.
	School was compliant
	
	Issue of DOE responsibility vs. contracted agency & DOE’s right to determine methodology for IEP goals

	06102001
	10-20-06
	12-18-06
	1. Failure to recognize student’s transfer of guardian-ship to parents

2. Failure to conduct an IEP meeting per SA timeline

3. Failure to reimburse parent for educational expenses per SA
	1 & 2. School compliant because student’s Declaration was not notarized and 7 attempts were made to hold IEP meeting.

3. School must reimburse because it made a verbal agreement with parent at IEP.
	1. Reimbursement to parents for educational equipment
	Declaration by student giving parents rights at age 18 was not notarized and not honored by DOE.

	06111701
	11-12-06
	1-12-07
	1. Failure to afford procedural safeguards in disciplining student

2. Failure to maintain confidentiality of student

3. Failure to maintain safety of student

4. Improper dismissal of parent as school swim coach
	1. School failed to address student’s behavioral needs in MP

2. The school was complaint re: confidentiality

3. & 4. Compliant


	1. School to conduct an MP to address student’s behaviora & determine whether an FBA is warranted.  If warranted, school needs to document that BSP was implemented by April 07
	

	06112801
	11-29-06
	1-25-07
	1. School failed to maintain confidential student records
	1. School was compliant because contractor merely conducted a program review
	
	Parents unhappy that 3rd party looked into records

	06121101
	12-11-06
	2-7-07
	1. DOE failed to schedule travel to see child thru most direct route per SA

2. DOE failed to reimburse parents for travel per SA
	1. School failed to comply w/ SA re: most direct route

2. No evidence to show how much was spent or whether it was allowable.
	1. School must reimburse parents for arranging more expensive but direct flight
	

	07011901
	1-19-07
	3-19-07
	1& 2. School failed to provide test protocols & destroyed them without telling parent

3. school prohibited implementation of IEP at after school program

4. school prohibited skills trainer from transporting 

5. school prohibited IEP services in home
	1. Allegation set aside for hearing officer to address

2. compliant on allegations 3, 4 & 5.

3. non compliant on #2l  
	Parent may request IEE at public expense to get data on three tests that were lost.
	

	07020101
	2-1-07
	3-30-07
	1. DOE failed to comply with Ch. 19 in disciplining student

2. School violated IDEA in changing placement

3. School denied in-home counseling 

4. & 5. School denied tutoring & EA 
	1. Failure to comply – settled thru a SA

2. School violated IDEA/56 in changing placement

3.No violation

4. & 5 No violation
	Training on discipline procedures and conflict management
	

	07021301
	2-13-07
	4-10-07
	1. Improper proposal of a transfer of the student to a different school.
	No violation. Parent can help determine placement but not location
	--
	

	07030101
	3-1-07
	4-26-08
	1. Failure to implement BSP

2. Failure to implement tracking form

3. Inappropriate placement
	1. Failure to implement portion of IEP re: to BSP & document

2. Some teachers failed to implement BSP & use form

3. Placement discussed but not implemented – no violation
	1. Input documentation into ISPED

2. Daily use of tracking forms by teachers

3. Mandatory training re: BSP
	BSP is not technically part of IEP

	07031501
	3-15-07
	5-14-07
	1. Failue to deliver IISCservices

2. Failure to forward cre-dentials of Psych Examiner

3. placement outside IEP team decision

4. Failure to forward behavior form to parent & file it

5. Failure to provide access to parent re: service verification

6. Failure to input progress reports into ISPED
	School non compliant in allegations 1 & 5
	1. Make up missed IISC hours

2.Give parent access to service verification forms.
	

	07041601
	4-16-07
	6-14-07
	1.Failure to set relevant goals & Obj. re: reading

2. Lack of teacher qualifications
	School failed to provide student with opportunities to address reading objectives
	1. Provide daily opportunities to address all reading obj w/ student

2. Provide training to school personnel + ST re: data summaries
	29 IEP meetings in a 5 year period; parent not allowed to influence teaching methodology

	07042601
	4-26-07
	6-21-07
	1. Failure to provide an equal ed opportunity
	School acted in a manner inconsistent with 504.  Failure to address student needs through an SST meeting
	1. School to conduct eval for student

2. Trng. Of school personnel re: child find and referral
	

	07050101
	5-1-07
	6-27-07
	1.Failure to address student’s behavior thru BSP
	Failure to include reg. Ed. Teacher in IEP meeting;

BSP failed to included needed info such as triggers & strategies;  

Manifestation Determination held on time but not documented in ISPED;
	1. Trng. Of school personnel re: eCSSS, implementation of BSP, discipline procedures

2. School to conduct IEP meeting to include discussion for FBA & BSP & follow “yellow & purple” book guidance
	SBBH therapist not a required IEP team member; parents not required members in developing a BSP; parents wanted expeditied complaint (30 days) but not required by law

	07051701
	5-16-07
	7-13-07
	1. Failure to provide student with an equal ed. Opportunity to access general curriculum
	School was noncompliant when it did not take the lead to address the student’s needs.
	1. schedule an SST or MP meeting

2. devekop consistent communication plan with parent

3. Review the BSP and make amendments, if necessary

4. school must consider using a facilitaor at all meetings
	Parent refused to grant consent for assessment but provided outside assessment to school;student referred 12x  for discipline in 6 mo. Period; reference made to parent’s disability  Had an advocate but s/he pulled out.

	07053101
	5-31-07
	7-27-07
	Failure to provide FAPE
	School did not monitor PSAP progress, develop appropriate behavior goals or document discipline in ISPED—thereby denying FAPE
	1. Training for school personnel re develoing FBAs and BSPs

2. Conduct IEP mtg. to determine if more assessments needed

3. Conduct an FBA

4. Provide more regular communication to parent
	

	07060801
	6-8-07
	7-10-07
	School allowed offensive comment to be published in Yearbook.
	No IDEA issues addressed
	--
	

	07062201
	6-22-07
	8-20-07
	1. 1. Failure to provide FAPE

2. Failure to provide ground transportation & per diem
	No violations
	--
	

	07062501
	6-25-07
	8-24-07
	1.Failure to provide reimbursement for travel through SA
	Department reimbursed parent subsequent to filing of complaint No need for corrective action.
	--
	Action did not occur until complaint was filed.



